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CURRICULUM VITAE

An industry expert with a broad range of expertise derived from more than 40 years in the property and casualty insurance/reinsurance industry. Served professionally as CEO of nationwide insurance, reinsurance and claim adjusting companies, underwriter, policy draftsman and consultant throughout the financial services community; Certified by ARIAS-US as an arbitrator for dispute resolutions.
PROFESSIONAL EXPERIENCE

CIM, Inc (Formerly INSURANCE PERSPECTIVES + SOLUTIONS)          1999-PRESENT 

Principal
Strategic management and consulting firm specializing in financial services organizations across insurance and investment banking sectors.  Emphasis is placed on improving a company’s operating performance, balance sheet, and A.M. Best financial ratings. Provides expert testimony in matters of insurance litigation and serves as arbitrator for alternative dispute resolutions. 

LIBERTY MUTUAL INSURANCE COMPANY, Boston, MA 

      1997-1999

President and Founder, Commercial Insurance Holdings (Now “Agency Markets”)

Built $2.3 billion property/casualty business from the ground up, through acquisition  and integration of six regional insurers, establishing the company as a major, credible insurer of small to mid-size commercial and personal accounts through agents and brokers.

GERLING GLOBAL REINSURANCE CORP., New York, NY
1995-1997
President and CEO

Responsible for all US property/casualty reinsurance operations for the world’s sixth largest reinsurer.  Created a new, stand-alone US reinsurance corporation while restructuring existing US branch for claims “run-off.”

· Managed international claims operation facilitating “run-off” recoveries and payments for both defunct and active companies.

· Developed strategic, operating, investment and marketing plans for new company.

· Secured support from owners, regulators and rating agencies, receiving rarely granted “A-Excellent” rating for start-up-company from AM Best.

· Purchased and licensed new company.

· Positioned new company for $600 million acquisition of Constitution Re.

CONTINENTAL CORPORATION, New York, NY
                                1987-1995

Executive Vice President, Continental Corporation

President, Continental Insurance Companies 

Chairman and CEO, Underwriter’s Adjusting Company

Responsible for two-thirds of corporation’s $4.4 billion property/casualty business and a $460 million budget, encompassing all standard commercial and personal lines of business in the US and subsidiary companies in Canada and Hawaii plus its industry-wide claim adjusting company. 
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· Returned company to sustained profitability from combined ratio of 123%

· Managed 2100-person nationwide Claims subsidiary, Underwriter’s Adjusting Company, which sold services to other insurers and large, self-insured entities.

· Reduced expense ratio 5.4 points while increasing customer satisfaction from 84 to 96%.

FIREMAN’S FUND INSURANCE COMPANY, Novato, CA
 1979-1987

Executive Vice President and Director

Led $1.8 billion nationwide commercial insurance operation.  Directed personal and commercial corporate underwriting policies and practices as Chief Underwriting Officer.  Managed $259 million program to mass-market business written through a separate, controlled distribution system.  Structured, negotiated and secured corporate reinsurance programs and treaties.

AETNA LIFE AND CASUALTY CO.
1966-1979

Manager, Property and Casualty Insurance Division 

Responsible for P& L, sales, underwriting and risk management for northern California and southwestern (Houston, TX) regions.

Various Field Management Positions 

Responsible for commercial and personal underwriting, marketing and related support services.  Served in offices located in Oakland, San Francisco, Fresno, Detroit, Houston and Sacramento.

EDUCATION

Mathematics, Chabot College, Hayward, CA, 1961-1963

Business, California State University, Hayward, CA 1963-1966

PAST INDUSTRY AFFILIATIONS

Member, Board of Directors and Executive Committee, Insurance Services Office 

Member, Board of Directors, Executive Committee and Trustee, American Institute for CPCU

Member, Board of Directors and Executive Committee, National Council on Compensation Insurance

Member, Board of Directors, Reinsurance Association of America 

Member, Board of Directors, Association of California Insurance Companies 

Member, Workers Compensation Committee, American Insurance Association 

OTHER ACTIVITIES

Member, Board of Directors, Magna Carta Companies, 2008 – present

Member, AIDA Reinsurance & Insurance Arbitration Society, (ARIAS-US), 2004 - present 

Member, Board of Directors, SunCoast Holdings, Inc. (2004-2007)

Member, Board of Advisors, OHIC Insurance Company (2002-2007)

Member, Board of Directors, Cresta Financial Holdings, LLC (2002-2006)

Member, Board of Directors, Delphi Systems, Inc. (now ebix.com) (1993-1995) 

Member, Board of Directors, Inroads, Inc., New Jersey (1991-1995)

